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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 

members of ISO or IEC participate in the development of International Standards through technical 

organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the 

ISO/IEC JTC 1.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for 

editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Introduction and/or on the ISO list of patent declarations received (see www.iso.org/patents).

constitute an endorsement.

World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following 
URL: www.iso.org/iso/foreword.html.

Information technology, SC 36, 
Information technology for learning, education and training.

Information technology — Learning, education and training — Quality management, assurance and 
metrics
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Introduction

usage – the annexes are based on the German DIN PAS 1032-1 (Annex B), the French code of practice in 
E-Learning (Annex C

Annex D).

Overview of ISO/IEC 40180:

— Clause 6

— Annex A (informative) provides an introduction and description of the QRF and illustrates its 

questions in order to provide a clearer understanding of the QRF concept and its use.”

— Annex B (informative) shows the full German process model (DIN PAS 1032-1) as an example of how 
the basic model can be extended.

— Annex C (informative) describes the use of the model describing the “French Code of Practice in 
E-Learning” (AFNOR Z 76-001) as a second sample of the use of this document.

— Annex D

— Annex E
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1 Scope

2 Normative references

There are no normative references in this document.

ISO and IEC maintain terminological databases for use in standardization at the following addresses:

— IEC Electropedia: available at http://www.electropedia.org/

— ISO Online browsing platform: available at http://www.iso.org/obp

3.1
organization
person or group of people that has its own functions with responsibilities, authorities and relationships 

[SOURCE: ISO 9000:2015, 3.2.1]

3.2
customer

3.3
interested party

3.4
process
set of interrelated or interacting activities which transforms inputs into outputs
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